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FOOD HYGIENE RATING (WALES) ACT 2013

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Section 8 – Requests for information about food hygiene ratings

22. This section requires a food business operator and employees at a food business
establishment who deal with customers to respond to requests from members of the
public for verbal confirmation of the establishment’s food hygiene rating. The operator
must ensure that the employees are aware of the rating so that they can respond to
requests.
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