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SOCIAL SERVICES AND WELL-

BEING (WALES) ACT 2014

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Section 179 – Investigation of complaints about privately arranged or funded social
care and palliative care

450. Section 179 gives effect to Schedule 3 of this Act. This inserts a new Part 2A, Part
2B and Schedule 3A in to the Public Services Ombudsman (Wales) Act 2005 which
gives the Ombudsman powers to investigate complaints about certain kinds of social
care and palliative care.
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