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SCHEDULE 3

INVESTIGATION OF COMPLAINTS ABOUT PRIVATELY
ARRANGED OR FUNDED SOCIAL CARE AND PALLIATIVE CARE

PART 1
NEW PARTS 2A AND 2B FOR THE PUBLIC
SERVICES OMBUDSMAN (WALES) ACT 2005
4 After Schedule 3 (listed authorities) insert—
“SCHEDULE
3A
EXCLUDED MATTERS: PART 2A

1 The commencement or conduct of proceedings before a court of
competent jurisdiction.

2 Action taken in respect of appointments or removals, pay, discipline,
superannuation or other personnel matters.”



