
These notes refer to the Housing (Wales) Act 2014 (c.7)
which received Royal Assent on 17 September 2014

HOUSING (WALES) ACT 2014

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Part 1 Regulation of Private Rented Housing

Section 12 – Meaning of property management work

23. Subsection (1) sets out that “property management work” is any of the following:
collecting the rent; being the main point of contact for the tenant on matters arising from
the tenancy; making arrangements for repair or maintenance; arranging with a tenants
or occupier of the dwelling to obtain access to it for any purpose; checking the condition
of the property, or arranging for it to be checked; and serving notice of termination of
the tenancy.

24. A person who does only one of the things listed in subsection (1)(b)-(f), but who
does not collect rent and does no lettings work, as set out in subsection (10)(1), is not
considered to be doing property management work for the purposes of section 11; and
will not need to be licensed to carry out the work in question.

25. Subsection (3) sets out other work that is not property management work. This includes
work done by a person under a contract of service with a landlord or work done by a
person as part of an apprenticeship with a landlord.  .  Anything done by a local housing
authority does not constitute property management work. The Welsh Ministers can add
to the list of exceptions in subsection (3) by order.
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