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REGULATION OF CARE (SCOTLAND) ACT 2001

EXPLANATORY NOTES

THE ACT

Commentary on sections

Part 5: Provisions Common to the Commission and Council

Complaints, inquiries and maladministration

Section 64: Complaints procedure

173. This section requires the Commission and the Council each to put in place a
complaints procedure to deal with complaints about their own operation. Subsection (2)
provides that both bodies shall get consent from Scottish Ministers before establishing
procedures. Subsection (3) provides that they should keep these procedures under
review. Subsection (4) provides that the bodies also make appropriate arrangements to
publicise the procedures they establish.
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