
These notes relate to the Scottish Public Services Ombudsman
Act 2002 (asp 11) which received Royal Assent on 23 April 2002

SCOTTISH PUBLIC SERVICES

OMBUDSMAN ACT 2002

EXPLANATORY NOTES

THE ACT

5. The Act establishes a Scottish Public Services Ombudsman (“the Ombudsman”) to
deal with complaints currently dealt with by the Scottish Parliamentary Commissioner
for Administration, the Health Service Commissioner for Scotland, the Commissioner
for Local Administration in Scotland and the Housing Association Ombudsman for
Scotland. The Ombudsman also takes over:

• the Mental Welfare Commission’s function of investigating complaints relating to
mental health;

• complaints against Scottish Enterprise and Highlands and Islands Enterprise whose
External Complaints Adjudicators are wound up.

6. The Ombudsman is supported by up to 3 deputy Ombudsmen. The existing Ombudsmen
offices referred to at paragraph 6 above are all abolished. The legislation establishing
the statutory offices is repealed and the administrative arrangements establishing the
non-statutory offices, i.e. the Housing Association Ombudsman for Scotland and the
External Complaints Adjudicators for Scottish Enterprise and Highlands & Islands
Enterprise, are to be terminated. The Act establishes a standardised set of procedures
for dealing with all relevant complaints.
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