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SCOTTISH PUBLIC SERVICES

OMBUDSMAN ACT 2002

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Investigations by the Ombudsman

Section 16 – Special reports

60. This section makes provision for a special report where the Ombudsman considers
that injustice or hardship has been sustained by an individual and that the injustice or
hardship has not been, or will not be, remedied. In particular it specifies who should
receive copies of a special report, requires a copy to be laid before the Parliament,
provides that a report must not identify any person (other than the listed authority) and
sets out requirements for publicising a special report.
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