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EXPLANATORY NOTES

COMMENTARY ON SECTIONS
Part 1 —the Scottish Legal Complaints Commission

Section 34: Commission’s duty to provide advice

68. Section 34 requires the Commission to provide advice to any person on the process
of making a services complaint or a handling complaint. Where a complainer brings a
complaint to the Commission about the conduct of afirm or incorporated practice, the
Commission is required to assist the complainer so far asis reasonably practicable in
reformulating the complaint so that it isabout anamed practitioner. Thiswill ensurethat
the public are adequately informed about these processes. The requirements are subject
to areasonablenesstest. The Commission isalso required to provide information by any
particular means preferred by the person requesting it, again subject to areasonableness
test. The Commission’s advice would not extend to advice about the merits of the
complaint.
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