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EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Part 1 – the Scottish Legal Complaints Commission

Section 38: Efficient and effective working

73. To minimise any unnecessary duplication of effort in relation to any investigation or
report which they undertake under the Act, this section places the Commission and
the professional organisations under a duty to liaise with each other. This duty will be
particularly important in relation to complaints which have both services and conduct
elements.
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