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Legal Profession and Legal
Aid (Scotland) Act 2007

2007 asp S

PART 1

THE SCOTTISH LEGAL COMPLAINTS COMMISSION
Conduct or services complaints against practitioners

12 Services complaint: notice where not upheld or upheld

(1) The Commission must give notice in writing of a—
(a) determination by it under section 9(1) not to uphold a services complaint;
(b) determination by it under that section upholding any such complaint;
(c) determination, direction or report by it under section 10(2),
to the complainer and every practitioner specified in it and, where section 10(3)

applies, to the employing practitioner by sending to each of them a copy of the
determination, the direction or, as the case may be, the report.

(2) Where the determination is made by a determination committee by virtue of paragraph
13(2)(d)(i) or, as the case may be, (ii) of schedule 1, notice under subsection (1) must
specify the reasons for the determination.
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