These notes relate to the Water Industry (Scotland) Act
2002 (asp 3) which received Royal Assent on 1 March 2002

WATER INDUSTRY (SCOTLAND) ACT 2002

EXPLANATORY NOTES

THE ACT
Part 3 — Scottish Water

Section 49 — | nterests of customers

124.  Thissection restates section 65(2)(a)(i) and (ii) of the 1994 Act, but with the additional
provision that it refers to disability and remote areas, as well as medical conditions
and rura areas. It places duties on the Scottish Ministers and Scottish Water, when
discharging their respective functions under the Act, and under the 1968 and the 1980
Acts, to have regard to the needs and interests of customers and potential customers,
especially those who have special needs because of a disability or medical condition,
or who livein rural or remote aress.
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