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SCHEDULE 4 Regulation 3 Schedule 2, paragraphs 4 and
5

Information to be provided about care and treatment under general dental services

1. Details of arrangements in an emergency.

2. Details of repairs and replacements free of charge.

3. Explanation of care and treatment to be provided.

4. Details of arrangements if the dentist with whom the patient has entered into a continuing care
arrangement or a capitation arrangement is not available.

5. Details of care and treatment available under general dental services.

6. Explanation of charges for general dental services and of entitlement to exemptions from and
remission of these charges.

7. Explanation of the arrangements for cancelling appointments.

8. Explanation of the importance of regular care.

9. The consequences of the termination of a continuing care arrangement or a capitation
arrangement.

1


