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DRAFT STATUTORY INSTRUMENTS

2009 No.

The Provision of Services Regulations 2009

PART 2

DUTIES OF SERVICE PROVIDERS
CHAPTER 1
INFORMATION

General

11. Information which must be made available or supplied by the provider of a service in
accordance with the provisions of this Chapter must be made available or supplied—

(a) in a clear and unambiguous manner, and

(b) in good time before the conclusion of the contract or, where there is no written contract,
before the service is provided (unless the information is requested as specified in
regulation 9 after the provision of the service).



