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Architects Act 1997
1997 CHAPTER 22

PART V

GENERAL AND SUPPLEMENTARY

General

24 Service of documents.

(1) Any notice or document required to be served by or for the purposes of this Act may
be sent by post, and when sent to any registered person shall be deemed to be properly
addressed if addressed to him at his address in the Register.

[F1(1A) Any notice required to be served by section 11(a) is to be sent by post as a registered
letter.]

(2) Any notice relating to the refusal to register any person or required to be served by
section 9(2), F2... F3... 14(4)(a) [F4, 15(3) or 21A(4)] shall be [F5sent—

(a) by post as a registered letter, or
(b) in accordance with subsection (4).]

[F6(3) Where a notice or document required to be served by or for the purposes of this Act
is sent to a person in accordance with subsection (4), it is to be treated as having been
served on the person unless the contrary is proved—

(a) if the notice or document is sent on a working day, on the day on which it
is sent, or

(b) if the notice or document is sent on a day which is not a working day, on the
next working day.

(4) A notice or document is sent to a person in accordance with this subsection if—
(a) it is sent by a prescribed electronic communications method,
(b) where rules made by the Board make such provision as is described in

subsection (8), the method is prescribed for the purpose of serving a notice or
document of that description, and
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(c) the conditions mentioned in subsection (5) are satisfied in relation to the
sending of the notice or document.

(5) The conditions referred to in subsection (4)(c) are—
(a) that the person to whom the notice or document is sent has agreed with a

relevant body that a notice or document of that description may be served by
that method and the agreement has not been withdrawn in accordance with
subsection (6) before the notice or document is sent;

(b) that, if that method consists of or involves sending an email to the person, the
email is sent to an email address specified by the person for the purposes of
the agreement.

(6) A person who has agreed to be served by a prescribed electronic communications
method may give notice withdrawing the agreement to any of the relevant bodies.

(7) A withdrawal under subsection (6) takes effect five working days after the day on
which the notice is received by the relevant body.

(8) Rules made by the Board under this section prescribing electronic communications
methods may prescribe different methods for the purpose of serving different
descriptions of notices or documents.

(9) In this section—
“electronic communications method” means a method of sending a notice

or document that uses electronic communications (within the meaning of the
Electronic Communications Act 2000);

“relevant body” means the Board, the Registrar or a committee of the
Board;

“working day” means a day other than a Saturday, a Sunday, Christmas
Day, Good Friday or a bank holiday under the Banking and Financial Dealings
Act 1971 in any part of the United Kingdom.]
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