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S C H E D U L E S

SCHEDULE 3

DUTIES OF DESIGNATED OPERATOR OF STUDENT COMPLAINTS SCHEME

Period during which the designated operator must comply with duties
9 (1) The duties set out in this Schedule apply from the relevant date and cease to apply

only if the designation is terminated.

(2) The “relevant date” means—
(a) in relation to the duties set out in paragraphs 3, 4, 5 and 8, the date on which

notice of designation is received in accordance with section 13(4)(a), and
(b) in relation to the duties set out in the other paragraphs, the effective date of

the designation.

Commencement Information
I1 Sch. 3 para. 9 in force for E. at 1.11.2004 by S.I. 2004/2781, art. 2
I2 Sch. 3 para. 9 in force for W. at 1.12.2004 by S.I. 2004/3144, Sch. Pt. 1
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