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LEGAL SERVICES ACT 2007

EXPLANATORY NOTES

COMMENTARY ON SECTIONS

Part 6: Legal Complaints

Complaints Handling – the new system

Section 116: General obligations

326. The OLC, like the Board and the approved regulators, has a duty to act compatibly
with the regulatory objectives in section 1, and to act in a way which it considers most
appropriate to meet those objectives. It also has to have regard to the principles of best
practice in relation to the administration of ombudsman schemes.
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