These notes refer to the Equality Act 2010 (c.15) which received Royal Assent on 8 April 2010

EQUALITY ACT 2010

EXPLANATORY NOTES

COMMENTARY ON SECTIONS
Part 4: Premises

Section 35: Management

Effect

132.  This section makes it unlawful for a person who manages premises to discriminate
against or victimise someone who occupies the property in theway he or sheallowsthe
person to use a benefit or facility associated with the property, by evicting the person
or by otherwise treating the person unfavourably. It also makesit unlawful for aperson
who manages a property to harass a person who occupies or applies to occupy it. The
Act does not however makeit unlawful to harass someone because of sexual orientation
or religion or belief in the management of premises.

Background

133.  Thissection replaces similar provisionsin previous legislation.

Examples

* A manager of a property restricts a tenant’s use of a communal garden by setting fixed
times when she can use the garden because she is undergoing gender reassignment, while
allowing other tenants unrestri cted accessto the garden. Thiswould be direct discrimination
in the management of premises.

* A manager of aproperty refusesto alow alesbian tenant to usefacilitieswhich are available
to other tenants, or deliberately neglects to inform her about facilities which are available
for the use of other tenants, because she had previously made a claim of discrimination
against the manager. Thiswould be victimisation.

» A manager of a property responds to requests for maintenance issues more slowly or less
favourably for one tenant than similar requests from other tenants, because the tenant has a
learning disability. This would be direct discrimination in the management of premises.
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