Consumer Rights Act 2015 (c. 15) 1
SCHEDULE 2 — Consumer contract terms which may be regarded as unfair
Document Generated: 2024-04-24

Status: This is the original version (as it was originally enacted).

SCHEDULES

SCHEDULE 2

CONSUMER CONTRACT TERMS WHICH MAY BE REGARDED AS UNFAIR

PART 1

LIST OF TERMS

13 A term which has the object or effect of enabling the trader to alter unilaterally
without a valid reason any characteristics of the goods, digital content or services
to be provided.



