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S C H E D U L E S

PROSPECTIVE

SCHEDULE 10

AMENDMENTS IN CONNECTION WITH THE NEW HOMES OMBUDSMAN SCHEME

2 (1) Section 33 (consultation between Local Commissioner and other Commissioners and
Ombudsmen) is amended as follows.

(2) In subsection (1)—
(a) after paragraph (bza) insert—

“(bzb) by the new homes ombudsman under the new homes
ombudsman scheme (see section 136 of the Building Safety
Act 2022),”;

(b) in the words after paragraph (c), after “1993” insert “, the Housing Act 1996,
the new homes ombudsman scheme”.

(3) In subsection (2), after “housing ombudsman,” insert “the new homes ombudsman,”.

(4) After subsection (3A) insert—

“(3B) If at any stage in the course of conducting an investigation under the new
homes ombudsman scheme, the new homes ombudsman forms the opinion
that the complaint relates partly to a matter which could be the subject of
an investigation under this Part of this Act, the new homes ombudsman
must consult with the appropriate Local Commissioner about the complaint
and, if the new homes ombudsman considers it necessary, inform the person
initiating the complaint of the steps necessary to initiate a complaint under
this Part of this Act.”

(5) In subsection (4)—
(a) for “or (3A)” substitute “, (3A) or (3B)”;
(b) for “or under the Housing Act 1996” substitute “, the Housing Act 1996 or

the new homes ombudsman scheme”.

Commencement Information
I1 Sch. 10 para. 2 not in force at Royal Assent, see s. 170(5)

http://www.legislation.gov.uk/id/ukpga/2022/30/section/170/5


2 Building Safety Act 2022 (c. 30)
Document Generated: 2024-04-26

Status: 
This version of this contains provisions that are prospective.

Changes to legislation: 
There are currently no known outstanding effects for the Building Safety Act 2022, Paragraph 2.


