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THE SCHEDULE

(WHICH SETS OUT THE MINIMUM REQUIREMENTS FOR
WORKSTATIONS WHICH ARE CONTAINED IN THE ANNEX TO COUNCIL

DIRECTIVE 90/270/EEC ON THE MINIMUM SAFETY AND HEALTH
REQUIREMENTS FOR WORK WITH DISPLAY SCREEN EQUIPMENT(1))

4 Interface between computer and operator/user

4. In designing, selecting, commissioning and modifying software, and in designing tasks using
display screen equipment, the employer shall take into account the following principles:

(a) software must be suitable for the task;
(b) software must be easy to use and, where appropriate, adaptable to the level of knowledge

or experience of the operator or user; no quantitative or qualitative checking facility may
be used without the knowledge of the operators or users;

(c) systems must provide feedback to operators or users on the performance of those systems;
(d) systems must display information in a format and at a pace which are adapted to operators

or users;
(e) the principles of software ergonomics must be applied, in particular to human data

processing.

(1) OJ No. L156, 21.6.90, p.14.
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