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SCHEDULE 1

TERMS OF SERVICE FOR DENTISTS

PART IV

additional terms of service for all dentists

Remuneration

19. Except as otherwise provided in the Regulations (including the terms of service) or the
National Health Service (Dental Charges) (Scotland) Regulations 1989, a dentist shall not claim or
accept the payment of any fee or other remuneration in respect of any treatment—

(a) which he has provided under general dental services; or

(b) which has not been provided or for which another claim has already been submitted to
the Board.

Standards of care

20.—(1) In providing general dental services, a dentist shall—
(a) employ a proper degree of skill and attention;
(b) save as is provided in paragraphs 12, 18, 21, 29, 35 and 38, give all treatment personally;
(c) use only materials which are suitable for the purpose for which they are used;

(d) except in the case of occasional treatment and treatment on referral, provide, subject to
sub-paragraph (2), care and treatment to such extent, and at such intervals, as may be
necessary to secure and maintain the oral health of the patient.

(2) When providing general dental services a dentist shall not provide care and treatment in
excess of that which is necessary to secure and maintain oral health.

General anaesthesia and sedation

21.—(1) Where a dentist undertakes, in the course of providing general dental services, any
procedure for which general anaesthesia of the patient is necessary he shall arrange—

(a) for a doctor or another dentist experienced in the administration of general anaesthesia to
administer the general anaesthetic and to remain with the patient throughout the procedure
and until the return of the patient’s protective reflexes; and

(b) for another person with suitable training and experience to remain with the patient until
the recovery phase is complete.

(2) Where a dentist undertakes, in the course of providing general dental services any procedure
for which sedation of the patient is necessary he shall remain with the patient and arrange for another
person with suitable training and experience to remain with the patient throughout the procedure.

(3) In this paragraph “a person with suitable training and experience” means a person who has
received such training and experience as to be capable of assisting the dentist in monitoring the
clinical condition of the patient and in the event of an emergency.

Supply of drugs

22.—(1) A dentist may supply to a patient such listed drugs as are required for immediate use
before a supply can otherwise be obtained under paragraph 23.
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(2) A dentist may personally administer to a patient any drug required for the care and treatment
of that patient.

Issue of prescription forms

23.—(1) A dentist shall order such listed drugs (other than those supplied under paragraph 22) as
are needed for the care and treatment of any patient for whom he is providing general dental services
by issuing to the patient a prescription form.

(2) The prescription form—
(a) shall be signed by the dentist;
(b) shall not refer to any previous prescription;
(c) shall not be issued to persons other than patients,

and a separate prescription form shall be issued for each patient.

Domiciliary visits

24, A dentist shall visit and treat a patient whose condition so requires at any place at which the
patient normally resides or is temporarily resident provided that such place is not more than five
miles from his practice premises or, in the case of a dentist who provides general dental services at
a mobile surgery only, from any of the places regularly visited by him.

Records

25.—(1) A dentist shall keep a record in respect of—

(a) the care and treatment given to each patient under a continuing care arrangement or a
capitation arrangement and the fact of referral under such an arrangement under paragraph
12;

(b) treatment on referral,

(c) occasional treatment;

in the patient record and shall include with that record details of any private care and treatment
(to the extent that it is provided with care and treatment under general dental services for the
purpose of securing and maintaining oral health) and all radiographs, photographs and study models
(being models in respect of orthodontic treatment) taken or obtained by him as part of the care and
treatment under a continuing care arrangement or a capitation arrangement or treatment on referral
or occasional treatment.

(2) The records, radiographs, photographs and study models referred to in sub-paragraph (1)
shall be retained for a period of 2 years after completion of any course of care and treatment under
a continuing care arrangement or a capitation arrangement or treatment on referral or occasional
treatment to which they relate.

(3) The dentist shall, during the period in which he holds any records, radiographs, photographs
and study models referred to in sub-paragraph (1), produce them to the Board, the Health Board
or the dental officer within 14 days of being required to do so by the Board, the Health Board or
the dental officer.

(4) A dentist may keep the records referred to in sub-paragraph (1) in computerised form.

(5) Nothing in sub-paragraph (1) shall be taken as removing any rights of property which the
dentist may have in relation to the records, radiographs, photographs and study and models referred
to in that sub-paragraph.
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Prior approval of care and treatment

26.—(1) Subject to sub-paragraphs (6), (7) and (10), where care and treatment is or includes
prior approval treatment, the dentist—

(a) shall submit, without unreasonable delay, to the Board for approval an estimate of the
whole of the care and treatment, including details of any part of that care and treatment
to be provided privately; and

(b) other than in an emergency, shall not, until he receives approval from the Board, proceed—

(i) where prior approval is required by virtue of Part I of Schedule 4, with any item of
treatment referred to in that Part; or

(i1) where prior approval is required by virtue of Part II of Schedule 4, with any care and
treatment mentioned in the estimate.

(2) Subject to sub-paragraphs (6), (7) and (10), where in the course of providing any care and
treatment to which, at its outset, sub-paragraph (1) does not apply, a dentist is of the opinion that a
variation of or an addition to such care and treatment is necessary, and by reason of the variation or
addition the care and treatment includes or becomes prior approval treatment, the dentist—

(a) shall submit, without unreasonable delay, to the Board for approval an estimate of the
whole of the care and treatment (including that which the dentist has commenced) together
with details of any part of that care and treatment provided or to be provided privately; and

(b) other than in an emergency, shall not, until he receives approval from the Board proceed—

(i) where prior approval is required by virtue of Part I of Schedule 4, with any item of
treatment referred to in that Part; or

(i1) where prior approval is required by virtue of Part II of Schedule 4, with any care and
treatment mentioned in the estimate.

(3) Subject to sub-paragraphs (6), (7) and (10) where a dentist has obtained the approval from
the Board required by sub-paragraph (1) because the care and treatment is or includes an item of
treatment referred to in Part I of Schedule 4, and in the opinion of the dentist a variation of or addition
to such care and treatment is necessary, which variation or addition—

(a) is or includes an item of treatment referred to in Part I of Schedule 4; or
(b) has the effect that the care and treatment then falls within Part II of Schedule 4,

the dentist shall re-submit, without unreasonable delay, the estimate to the Board for approval,
including details of any part of that care and treatment provided or to be provided privately.

(4) Subject to sub-paragraphs (6), (7) and (10), where a dentist has obtained approval from the
Board in accordance with sub-paragraph (1) because prior approval is required by virtue of Part 11
of Schedule 4, and in the opinion of the dentist a variation of or addition to such care and treatment
is necessary, the dentist shall re-submit, without unreasonable delay, the estimate to the Board for
approval together with details of any part of that care and treatment provided or to be provided
privately.

(5) Where the Board receives an estimate under sub-paragraph (3) or (4) it may withdraw or vary
its original approval insofar as the care and treatment has not yet been carried out in accordance with
such approval, or add to its original approval, and, other than in an emergency, the dentist shall not,
until he receives approval from the Board, proceed—

(a) in any case falling within sub-paragraph (3)(a), with any item of treatment referred to in
Part I of Schedule 4; or

(b) in any other case, with any of the care and treatment mentioned in the estimate.

(6) Sub-paragraphs (1), (2), (3) and (4) shall not apply where the care and treatment to be
provided under a capitation arrangement is care and treatment for which the dentist is remunerated
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in accordance with Section X (treatment under capitation) of Determination I of the Statement of
Dental Remuneration and for which he receives no remuneration other than a capitation payment.

(7) The dentist may proceed immediately with the care and treatment of merchant seamen, deep
sea fishermen, or oil rig workers, about to go to sea for a period in excess of four weeks, or persons
about to go abroad for a period in excess of four weeks, and in such event shall send an estimate to
the Board for approval within 7 days of the commencement of the care and treatment.

(8) Where, in consequence of any proceeding under the National Health Service (Service
Committees and Tribunal) (Scotland) Regulations 1992(1)) in respect of general dental services
provided in the area of any Health Board, a dentist is required for any period to submit all estimates
to the Board for approval, in respect of all treatment or any specified description of treatment the
dentist—

(a) shall submit, without unreasonable delay, all such estimates (whether relating to treatment
to be provided in that or any other area), to the Board for approval; and

(b) shall not proceed with such treatment until he receives approval from the Board, except
that he may in the course of any single consultation proceed with treatment consisting of
one examination and the taking of no more than two small radiographs, each of a size not
exceeding 16 square centimetres, or treatment in an emergency.

(9) Where in consequence of a direction given by the Board under regulation 33(2) a dentist is
directed, for any period, to submit all estimates to the Board for approval in respect of treatment or
a description of treatment specified in the direction the dentist—

(a) shall submit, without unreasonable delay, all such estimates (relating to treatment in the
area of any Health Board) to the Board for approval; and

(b) shall not proceed with such treatment until he receives approval from the Board, except
that he may in the course of any single consultation proceed with treatment consisting of
one examination and the taking of no more than two small radiographs, each of a size not
exceeding 16 square centimetres, or treatment following trauma or in an emergency.

(10) Nothing in this paragraph shall prevent a dentist carrying out any care and treatment
privately.

Completion of estimate

27. When submitting an estimate to the Board for approval in accordance with paragraph 26(1),
(2), (3), (4), (8) or (9), a dentist shall in all cases, in addition to the information specified in those
sub-paragraphs, provide to the Board the following information:—

(a) his name and address and the number by which his arrangement with the Health Board
is identified;
(b) the patient’s name and address and date of birth; and

(c) details of the care and treatment proposed and the reasons why the dentist considers such
care and treatment is necessary.

Completion of care and treatment under a continuing care arrangement or a capitation
arrangement or treatment on referral

28.—(1) Subject to sub-paragraphs (2) and (4), the dentist shall complete within a reasonable time
any course of care and treatment under a continuing care arrangement or a capitation arrangement
or treatment on referral.

(1) S.1. 1992/434.
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(2) Where the dentist and the patient agree that the patient requires dentures, or new dentures,
in consequence of treatment provided by that dentist involving the extraction of one or more teeth,
the dentist shall provide such dentures within 12 months of the date of the relevant extraction or, as
the case may be, the later or last such extraction.

(3) Insofar as any treatment relates to the provision of dentures, it shall not be regarded as
completed unless the dentures have been delivered to, and remain in the possession of, the patient.

(4) A dentist shall not be regarded as having failed to comply with sub-paragraphs (1) or (2) by
reason of any delay in completing treatment where the Board is satisfied that the delay is due to the
failure of the patient to attend for treatment or that there is some other sufficient reason for the delay.

(5) Where a dentist—

(a) has been notified that a patient has been requested to submit himself for examination by
a dental officer; and

(b) has not been notified that the examination has been carried out or cancelled,

he shall not, otherwise than in an emergency, provide any care and treatment to that patient and shall
take all reasonable steps to facilitate the examination.

(6) Where a dentist—

(a) has been notified that a dental service committee will investigate a complaint or reference
relating to the provision of general dental services by him to a patient; and

(b) has not been notified—
(1) that the investigation has been completed: or
(i) that such committee has no objection,

he shall not, other than in an emergency, provide any care and treatment to that patient and
shall take all reasonable steps to facilitate the investigation.

(7) Nothing in this paragraph shall prevent a dentist carrying out any care and treatment privately.

Dental auxiliaries

29. A dentist may in the provision of general dental services arrange for care and treatment to
be given in accordance with the provision of Regulations having effect under section 45 of the
Dentists Act 1984(2) by a dental auxiliary to whom those Regulations apply, and shall ensure that
such treatment is properly completed.

Postgraduate education

30. A dentist shall in the provision of general dental services take reasonable steps to develop
professional knowledge and skills through activities undertaken with a view to maintaining an up-
to-date knowledge of dental science and practice.

Notices

31. A dentist shall display in a prominent position at the practice premises a notice, in a form
supplied or approved by the Health Board, indicating NHS charges which are payable under general
dental services and entitlement to exemption from and remission of NHS charges.

(2) 1984 c.24.
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