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STATUTORY INSTRUMENTS

1999 No. 2083

The Unfair Terms in Consumer Contracts Regulations 1999

Complaints – consideration by qualifying bodies

11.—(1)  If a qualifying body specified in Part One of Schedule 1 notifies the Director that it
agrees to consider a complaint that any contract term drawn up for general use is unfair, it shall be
under a duty to consider that complaint.

(2)  Regulation 10(2) and (3) shall apply to a qualifying body which is under a duty to consider
a complaint as they apply to the Director.


