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STATUTORY INSTRUMENTS

2000 No. 2334

The Consumer Protection (Distance Selling) Regulations 2000

No contracting-out

25.—(1) A term contained in any contract to which these Regulations apply is void if, and to
the extent that, it is inconsistent with a provision for the protection of the consumer contained in
these Regulations.

(2) Where a provision of these Regulations specifies a duty or liability of the consumer in certain
circumstances, a term contained in a contract to which these Regulations apply, other than a term to
which paragraph (3) applies, is inconsistent with that provision if it purports to impose, directly or
indirectly, an additional duty or liability on him in those circumstances.

(3) This paragraph applies to a term which requires the consumer to return any goods supplied
to him under the contract if he cancels it under regulation 10.

(4) A term to which paragraph (3) applies shall, in the event of cancellation by the consumer
under regulation 10, have effect only for the purposes of regulation 14(5) and 17(8).

(5) These Regulations shall apply notwithstanding any contract term which applies or purports
to apply the law of a non-Member State if the contract has a close connection with the territory of
a Member State.



