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STATUTORY INSTRUMENTS

2015 No. 542

The Alternative Dispute Resolution for Consumer Disputes
(Competent Authorities and Information) Regulations 2015

PART 1
General

Contracts to which these Regulations do not apply

7. These Regulations do not apply to a contract to the extent that it is for health services provided
by health professionals to patients to assess, maintain or restore their state of health, including the
prescription, dispensation and provision of medicinal products and medical devices (and “health
professionals” has the meaning given by Article 3(f) of Directive 2011/24/EU of the European
Parliament and of the Council on the application of patients' rights in cross-border healthcare) M1[F1as
it had effect immediately before IP completion day].

Textual Amendments
F1 Words in reg. 7 inserted (31.12.2020) by The Consumer Protection (Amendment etc.) (EU Exit)

Regulations 2018 (S.I. 2018/1326), regs. 1(3), 9(4); 2020 c. 1, Sch. 5 para. 1(1) (as amended by S.I.
2020/1347, regs. 1(3), 4(6))

Marginal Citations
M1 OJ L 88, 4.4.2011, p. 45.
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