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STATUTORY INSTRUMENTS

2021 No. 90

The Financial Services and Markets Act 2000
(Regulated Activities) (Amendment) Order 2021

PART 3
Transitional provisions: complaints relating to funeral plans

Information

15.—(1)  Sections 231 and 232 of the Act apply in relation to a relevant complaint as they apply
in relation to a complaint of the kind mentioned in section 226(1) of the Act.

(2)  The reference in the table in paragraph 11 of Schedule 2 to the Data Protection Act 2018(1)
(exemptions etc from the GDPR) to functions conferred upon the Financial Ombudsman by or under
Part 16 of the Act is to be taken to include a reference to the functions conferred upon the Financial
Ombudsman by this Order.

Commencement Information
I1 Art. 15 in force at 28.1.2021 for specified purposes, see art. 1(2)
I2 Art. 15 in force at 29.7.2022 in so far as not already in force, see art. 1(3)

(1) 2018 c.12.
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